Forest Hill School

Evaluation of Counselling Service July 2011
Students seen by counsellor



68   (73)
Questionnaires sent/given out



67   (63)
Questionnaires returned




22   (19)
(numbers in brackets refer to 2008 questionaire)
Breakdown of responses 

What was your reason for asking for counselling? (students often gave more than one answer).
Problems at home





15   (5)
Problems at school





8    (7)
Bullying






5    (5)
Anger problems





2    (9)
Friends/relationships




0    (5) 

Study difficulties





2    (3)
Bereavement/loss





2    (1)
Depressed/stressed





4    (3)
Other
(to support a friend)



1
Other (self-esteem issues)



1

Other (wanting to kill myself)



1
How long did you wait to see the counsellor for the first time?








Same day






1
1-3 days






6
1 week






10

More than a week





3

Approximately how many times have you seen /did you see the counsellor?

Once







5
2-5







8
6-10







2





11+







7
Did you feel the counsellor listened to you? 

Yes







21
To the highest degree




1
Did you feel the counsellor understood you?  
Yes







20
In a lot of cases





1
Yes very well





1 

Did you feel that what you said was kept confidential, or if someone else had to be involved, that your wishes were respected? 

Yes







14
Indeed






1
Yes because all of the things that I said was only with
2 teachers






1
I feel that it was all kept quiet



1
Yes, only people I said could know


1

Yes, I feel what I shared was confidential to an extent until it was 
necessary for others to be informed


1




Yes, it was kept confidential because it wasn’t a lot of serious 
problems






1

I think that it was





1

Not always






1
Did you find counselling helpful? (students asked to circle a number where  1 = not helpful, 5 = very helpful)
1.







1
2.







2
3.







2  (3)
4.







7  (8)
5.







9  (5)
If it was not helpful, could you say why?
Personally I feel as though it didn’t necessarily benefit me, although I shared some feelings it only restated what I primarily thought about my predicaments

Not really well maybe

Because I am still concerned about my studies

Because I wasn’t there for long and I don’t go no more
Because some of the things she told me was things I knew already 
If it was helpful, could you say why?
I could have someone to speak to in private

Because you could express yourself
Because it was good to get away from lessons and have a bit of support

I could talk openly without anyone knowing

Because there was good advice

You can tell someone how you feel not always keep it a secret

Because Marcia listened to me and suggested ideas that could help(x2)
Yes it will help me to cope

To be able to speak with someone who will listen and be non judgemental towards my actions was incredible

She let us play games to calm down a bit

It calmed me down knowing I had someone to talk to

Because I stop getting anger

Because it helped me solve my problems (x3)
Because it felt good to talk to someone about my problems (x3)
What was helpful was the overall feeling of someone understanding me and interpreting what I said in a constructive way to help me embrace my feelings
Is there anything else you would like to say about the counselling service?

I would just like to say thank you Marcia for taking the time to understand and care

Marcia has helped me through some tough times and for this I will be ever grateful

I think it should be suggested more to kids at our school because it really helps

I think they are a big help to talk to someone

It is a great counselling service for all pupils my advice is use it wisely

Thank you!

Useful

Service is good

It is good to do

It is good but not helpful

My problems were solved at home so I didn’t realy have any point getting counciled any more

Conclusion
Counselling is notoriously difficult to evaluate and most of the methods of doing so are dubious in results and value. However, I think it is worth making an attempt to get feedback from clients – if nothing else, because it shows a respect for and a valuing of their views and is also a means of attempting to be accountable to both students and the school. Otherwise, there is a danger of counselling, which is necessarily a private activity and one not subject to inspection, being seen as secretive and precious and somehow above criticism.

I last did this 3 years ago and felt it was time, in an OFSTED year, to do so again. As before, I sent out evaluation forms, with an explanatory letter and a return envelope, to all those who had used the service this academic year (and were still in school). I gave the form to ongoing clients and explained what it was, that they were entirely free to bin it and that it was anonymous – they were encouraged to return it via Reception or Student Reception. I decided to offer a small sugary reward for completed forms and the rate of return was slightly better, though still disappointing. (However, 20% is normal for this sort of survey and this was nearer 1 in 3.) 
Many of the boys who returned a form made little effort to hide their identity, sometimes giving it to me by hand or writing their name somewhere, although the reward system did encourage them to give it in to Reception. If they were still seeing me, I discussed it with them as part of a review, if it was clear they wanted me to know what they thought.

There was a major change this year in the reasons given for asking for counselling: problems at home were identified by 15 of the 22 students replying – a huge increase.  Anger seems to have become a minority issue and no one has a problem with friends! I don’t know if this shows a rise in domestic difficulties or whether respondents were better able to identify the cause of their distress. I am not sure that my own recording of problems initially presented by students concurs with their self –reporting, which is interesting. Something else I was surprised by were the lengths of waiting times – my perception is that I usually see students very quickly – over half said they had had to wait a week or more.
 As previously, responses seemed to come not only from people I had seen over a long period (who are usually, for obvious reasons, the most satisfied), but also from those who had only had a few (or one) sessions. I again included a question on confidentiality, because I felt there were students who might have felt unhappy that I had had to involve someone else; one person was not entirely happy with this. Other comments generally speak for themselves.  Most of the replies were positive, although there was some negative feedback this time, always expressed respectfully and kindly and usually with a counter-balancing positive comment, presumably so as not to hurt my feelings – what a lot this says for our students! This time I felt more positive that I had managed to ensure confidentiality (if they wanted it). All of the students said they felt they had been listened to and understood, which was pleasing. 
I decided to stick to the same format as last time as I wanted to keep it simple and short and make comparisons. I think the open questions allowed students to comment freely. 

Overall, it was useful to me to get some feedback and encouraging that those that replied seemed for the most part to have had a positive experience. I see it as contributing to my efforts to offer the best possible service to students.  I have still to think about a way to get staff feedback. In the meantime, I would be delighted to receive comments or suggestions….
Marcia Marriott

July 2011
