Forest Hill School Counselling Service

Report and statistics 2010/11

Number of students seen:





 78 (86; 92; 78)
(Numbers in brackets refer to 2009-10; 2008-9; 2007-8.  I have worked 4 days a week (down from full time) this year and last year.)

Number of students seen in groups (and not also

seen individually)




         


 15 (16;15;16)

Number of non-students seen (staff or parents)
 

 6 (7; 10; 9)

(From here on all figures refer to the students seen for individual counselling)

Number of sessions:





402 (370; 534; 456)

1-3 sessions:







46 (54; 45; 40)

4-7 sessions:







17 (19; 22; 16)

8-14 sessions:






9 (10; 16; 17)

15+ sessions:






6 (3; 9; 5)

Canx/DNA’s:






82 (75; 112; 93)

Clients by year group:

Year 7







20  (25; 31; 29)
Year 8







19  (26; 20; 26)

Year 9







21  (15; 17; 8)

Year 10







8   (5; 10; 8)

Year 11







5   (6; 11; 5)

Years 12+







5   (9; 4; 2)

Clients by House:

Drake:







16  (19; 19;18)


Harvey:







13  (12; 16; 22)

Reynolds:







26  (30; 37; 22)

Shackleton:







18  (16; 16; 16)

Ethnic breakdown:

White British







34  (39; 51; 37)

White Turkish






  
3  (2; 4; 4)

White European







1  (3; 2; 1)

Mixed White and Black Caribbean




4  (5; 4; 6)

Mixed other








6  (4; 8; 5)
Asian Pakistani







1

Asian other








2
Black Caribbean or Black British




16  (13; 13; 16)

Black African or Black British





7  (13; 9; 5)

Somali








1  (2; 0; 0)

Any other Black background





3  (1; 1; 2)

Presenting Problem:

Relationships – peers 






12  (13; 9; 9)

Problems at home







12  (12; 9; 5)

Loss/bereavement







10  (3; 2; 8)

Anxiety/stress/exam panic





7   (5; 10; 8)

Difficulties with school/teachers




7   (4; 5; 4)

Anger









6   (14; 18; 13)

Confidence/self-esteem






5   (8; 3; 3)

Bullying








5   (7; 12; 6)

Depression








3   (0; 2; 3)

Fighting/anti-social behaviour


        
  

3   (3; 5; 4)

Relationships – family 






3   (6; 8; 8)

Classroom difficulties






2   (3; 2; 1)

Abuse









1   (2; 1: 1)

Study problems







1   (2; 1; 2)

Self-harm/suicidal feelings





1   (1; 3; 0) 

Referred by:

Self









36  (53; 47; 41)

Staff









34  (33; 34; 31)

Other









8    (3; 11; 6)

Other Activities:

 - Contributing to tutor training sessions and induction for new staff

 - Co-facilitating two Reflective Practitioner Groups for staff

 - Co-facilitating ‘Dealing with Conflict’ groups for students from years 7, 8 and 9 

 - Involvement in ASD Year 7 lunch time support group

 - Delivering PHSCE lessons on the Counselling Service for Year 7 and on Mental Health for Year 9.

 - Providing consultation/supervision/support for staff and parents as requested 

 - Organising 2 Parents’ meetings

-  Attending Inclusion Panel meetings

 - Attending Social Services meetings 

 - Liaising with professionals from the CAMHS team, Connexions and school nursing services and other outside agencies

 - Working with school staff, in particular Heads of House, tutors, mentors, SENCO, EWO and ASD team, in supporting children

  - setting up/maintaining a school counsellor page on the school website

Report  
NUMBERS

I have seen less students for more sessions this year than last, although the general pattern over the years is broadly similar. I think the largest casualty of my working a 4-day week (this is the second year of doing this) has been extra-curricular activities, such as running staff development sessions – I have prioritised seeing students individually and in groups and keeping up the PHSCE sessions, so that the offer is not too much reduced. I have continued to try to juggle shorter and longer term work – ideally I want the students to feel they have some choice in how long they can see me, whilst at the same time making sure there is space for a rapid response to need from staff or students. Mostly I have been able to manage this.

ISSUES

The pattern seems to be broadly similar to previous years, with one exception: there seem to have been a high number of students experiencing some form of loss or bereavement and a reduction in those presenting with anger issues. I am not aware of any reason that loss should have been a particular theme this year and this may not be statistically relevant. I think that sometimes anger is the only emotion that boys, in particular, are able to identify; I see it as progress if they are able to look beneath this for other issues or feelings that may be troubling them. 

PROFILE

The profile of the students I see remains much the same, with the vast majority coming from Key Stage 3. Although as adults we may feel the older boys need at least as much opportunity as their younger peers to talk and reflect in a calm environment, this is nonetheless developmentally appropriate – they are at the stage where they need to break away from adults and find their support from peers (however undesirable this may seem to us!). Informal chats with younger male teachers, mentors or youth workers are often what this age group find the most acceptable adult input.

I continue to see some of the most disaffected and distressed students in school, sometimes referred for counselling as a last resort. Often these are boys who find it very difficult to attach to anyone and who find counselling very challenging, or indeed pointless, although I think it is worth making the offer. Sometimes these young people can be found other sources of help, which are more appropriate; sadly some are those whom the system fails altogether.  Probably the most successful counselling work, however, is with the majority of clients, who are young people with issues that could potentially disrupt their education and their lives, but who seek help (with or without encouragement) before this happens. They may want one or two sessions to talk over something relatively minor that is troubling them or longer to really explore some of their anxieties and difficulties. 

GROUP WORK

1. Dealing with Conflict group (Year 7, 8 and 9 students)

Neil Lawrence and I ran our usual three groups for students who have difficulty with conflict and angry feelings. These provide a space for small groups of students to reflect together on some of the issues and big feelings that they are dealing with.

2. Group for Year 7 ASC students 

This year we didn’t identify Year 10s wanting group support, so Vanessa Clutterbuck and I (with regular input from Stewart) ran a group for Year 7 students on the autistic spectrum once a week at lunch time. This was a great success and regularly attended by 6 or 7 boys who, once they had settled down, were able to use it to talk about some of their difficulties (and a lot besides!) and to support each other. We ran the group in 6-session blocks, but in the end ran it all year by popular demand and got a lot of flak for not agreeing to continue into the next academic year. We felt the students got a lot out of it and hope to offer Year 7 the same opportunity, although we will again start with a 6-week offer for year 10 students (who are less well supported in school).

3. Reflective Practitioner Group (staff)

Sharon Geer and I facilitated only two groups this year, as we ran into difficulties with the late start to the summer term and the extra bank holidays. Mondays after school - the only time available - are already problematic and aren’t popular with staff. But two groups ran successfully and as usual, we got positive and appreciative feedback from those attending.  

PHSCE SESSIONS

Every year I run sessions for all the classes in Years 7, 9, and 11 in their PHSCE lessons. I do a session early in the first term for Year 7’s on counselling – thinking about the kind of worries and concerns young people may have, who they feel comfortable talking to and limits to confidentiality. The topic for Year 9’s is Mental health – aiming to distinguish myth from reality, show them that mental ill health is something that can affect anybody and encourage them to take responsibility for looking after their own mental health. With Year 11s I run a session on coping with stress.

WORK WITH PARENTS

I organised two parents’ meetings this year on themes to do with parenting adolescents. The first one was on Internet Safety, led by a speaker from Childnet International and the second was called Adolescence without the Anguish, led by two education psychologists. Thanks to better communication with parents via email and text, we had excellent turnouts – over 70 parents came to each event – and we also received very good feedback. I continue to offer support to parents who need to talk about a child and to communicate with them via the School Counsellor page on the school website.

CONCLUSION

This year has seemed quite a disrupted one with days lost or interrupted by snow, a run of bank holidays and an OFSTED inspection. Staff and students seemed unusually exhausted by the end of the year. Nonetheless, it was business as usual for all and most people made it through to the end in one piece. Results were good and a mostly calm and caring environment maintained (as confirmed by OFSTED). Most of our young people feel cared for by school and I believe the counselling service is a part of this, even for those who will never use it. As I have said before, the provision of a good service not only offers support to individual young people, struggling with very difficult life experiences and emotions and to front line staff and parents coping with the fall-out, but sends the message that this is a school that takes the psychological and emotional health of its children very seriously and acknowledges the impact of emotional distress on behaviour and learning.

Marcia Marriott  September 2011 

